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Mental health professionals: 
 * SEEMA Mental Health
* Psychologytoday.com

* Coronavirus online therapy

Domestic violence services:
* National Domestic Violence Hotline

* Local domestic violence services
through the county or local non-profits

Social services:
Through local masjid, local community

or the county

and communicate times you are
available to the community.

on impact of social media on you
and how you deliver your services.

REMEMBER

KNOW 
your limits and refer appropriately. 

COPING & COUNSELING AS
AN IMAM/CHAPLAIN 
W E B I N A R # 1

COPING AND COUNSELING 
During COVID-19 Pandemic

Community leaders, counselors, and service providers may be
experiencing increased pressures caused by social distancing and the

COVID-19 pandemic. PFP has compiled self-care tips that are
necessary for sustaining your ability to care for yourself and vulnerable

members of our communities long-term. 

that exposure to others' trauma
without self-care leads to burnout

and compassion fatigue.

that it is OK to say "NO" when you
are not available or have reached

your capacity.

signs of stress in yourself (Physical,
emotional, cognitive, spiritual). what you need for your own wellbeing.

your coping mechanisms. 
your own support network of

colleagues and peers.

your work space. Keep it
professional.

time for yourself (spiritual practices,
exercises, proper nutrition, sleep).

time for your family. 

RECOGNIZE IDENTIFY

DESIGNATE

SET

REFLECT



VIRTUAL COUNSELING
W E B I N A R # 2

TECHNOLOGY

PROFESSIONALISM

SAFETY

COUNSELING

VIRTUAL
COUNSELING

During Covid-19 Pandemic 

Recognize that counseling from home...

Choose your “office space” carefully.
Consider gender issues when choosing your space, time of
day (avoid late evening counseling with opposite gender),
appropriate dress, manner of speaking.
Avoid sliding into casual, informal conversations that may
blur the boundaries and send a confusing message to
people who are experiencing vulnerability and isolation.

leads to a more informal setting that could slide into being
less professional.

Consider the impact of the community...

During couple or family sessions, attend to each person’s
emotional well-being.
Offer the option of each person logging in to the video-
conference from separate devices/rooms if that allows for
increased emotional safety.
Phone sessions limit the information you can gather from
body language and what is happening in the room, so ask
people to tell you what is happening.
Consider using a code word that lets you know if the person
needs to end session abruptly due to unsafe situation.

member's physical space on their feeling of safety during the
session.

Make sure to have alternate ways to reach the person should
the connection become disrupted.
Plan for various tools for counseling (video, phone, text,
email) to ensure proper use, comfort of parties using the
technology, and confidentiality.

secure & confidential. Do not allow recording of sessions
without each party’s explicit agreement.

Structure the session.
Provide ground rules.
Discuss expectations and goals.
Practice active listening with each person.
Attend to body language.
Ask open-ended questions.
Make referrals as needed.

Make sure the video platform is...
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PREVENTING DOMESTIC VIOLENCE
& PROMOTING PEACEFUL HOMES
W E B I N A R # 3

Remember it takes courage

to disclose abuse due to fear

of being shamed, judged, and

not believed. 

PREVENTING DOMESTIC
VIOLENCE

PROMOTING PEACEFUL
HOMES

Share your policy about

confidentiality up front.

Practice & express

compassion.

Offer hope.

May increase intensity of
abuse.

May lead to victim being cut
off from help.

May increase risk of
suicide/homicide.

Blame or judge.
Impose your ideas.

Engage in couples counseling
when there is active domestic

violence: 

Report if a child is being

abused.

Report if an elder adult is being

abused.

Report and refer if there is a

clear threat of hurting self or

others.

Educate yourself about

domestic violence (see

resources below).

Identify your role and level of

expertise.

Educate about healthy

relationships.

Assess relationship (healthy,

unhealthy, abusive).

Identify forms of abuse.

DURING COVID-19 PANDEMIC

Share referrals and resources.

Remind people of their

strengths.

Refer to domestic violence

organizations.

Ask if there is any experience

of insults, threats, physical or

verbal attacks, deprivation,

neglect.

Assess level of danger.

DON ' T
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SPIRITUAL COUNSELING FOR
STRESS MANAGEMENT
WE B I N A R # 4

SPIRITUAL COUNSELING FOR
STRESS MANAGEMENT

TOOLS FOR MANAGING STRESS

Perhaps you hate a thing and it is good for you; and perhaps you

love a thing and it is bad for you. And Allah Knows, while you know

not.” (2:216)

Interpret events positively

Feel the presence of God in your life. He is always with you

Put your trust in God

Remind yourself that this life is not the only life. Look through the

akhirah lens to understand pain and suffering

DO
Listen:  - Before offering advice - Without judging
Empathize to build trust
Meet people where they are
Distinguish between giving fatwa vs counseling
Remember  emotional state does not always indicate
spiritual state
Remind people about hereafter dimension (ultimate reward,

ultimate justice)

DO

Communication between the living and the dead does not end with

death

Remind people of the reunion in the hereafter (Akhirah reunion)

Give charity or volunteer for a cause that was important to the

deceased

Teach people how to make du`a for themselves

Encourage people and offer hope for healing without false promises

Remind people that du`a made for the deceased will be received by

the deceased

Encourage people to transform grief into something positive

DON'T
They may feel fear or sadness while having strong
connection to God

Judge people’s spiritual state based on their emotional state

Tell people that more faith will resolve depression
Expect people to be in the place we want them to be
Tell people not to cry
Give medical advice if you are not a doctor

TOOLS FOR MANAGING STRESS
Think well of yourself. Do not think of yourself as a failure

Remember God will give you strength when you ask Him for it

Remember that God is aware of our emotional state, as He was

aware of the Prophet Muhammad’s sadness

Make slow, intentional ablution (wudu), then prayer

TOOLS/CONCEPTS TO ADDRESS FEAR 
Patience (does not mean accepting oppression; rather it means to resist it)

Focusing on the hereafter and the ultimate reward or justice facilitates

patience

Being optimistic (does not mean no planning)

Trusting in God (does not mean being reckless)

Making du`a (share du`a of Prophets Nuh, Yunus, Moses, Muhammad)
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PO Box 771 Great Falls, VA 22066

peacefulfamilies.org

540-324-8818

info@peacefulfamilies.org 

Contact Us @


